Managing Operating Cost Workshop
EVALUATION FORM

Please rate the sessions below as applicable. Consider the usefulness of the material,

level of detail, clarity of information and quality of the presentation (check box):

Very
Training Sessions Good | Good | Average | Poor

Very
Poor

Opening General Session

Please provide comment on what you liked most and what you liked least.

If you rated poor or very poor, what did you not like and how might you improve?

Please share any other thoughts on how we can make today’s information more useful or

effective.




Training Sessions

Very
Good

Good

Average

Poor

Very
Poor

Sessionl
Staff: Managing Shift, Managing Costs

Please provide comment on what you liked most and what you liked least.

If you rated poor or very poor, what did you not like and how might you improve?

Did the sessions benefit you? If so, how?

Please share any other thoughts on how we can make today’s information more useful or

effective.




Training Sessions

Very
Good

Good

Average

Poor

Very
Poor

Session 2
Maintenance: Vehicle Replacement
Plan/ State of Good Repair

effective.

Did the sessions benefit you? If so, how?

Please provide comment on what you liked most and what you liked least.

If you rated poor or very poor, what did you not like and how might you improve?

Please share any other thoughts on how we can make today’s information more useful or




Training Sessions

Very
Good

Good

Average

Poor

Very
Poor

Session 3
Contracting for Transit Service

Please provide comment on what you liked most and what you liked least.

If you rated poor or very poor, what did you not like and how might you improve?

Did the sessions benefit you? If so, how?

Please share any other thoughts on how we can make today’s information more useful or

effective.




Very
Training Sessions Good

Good

Average

Poor

Very
Poor

Session 4

Future Trends and Forward Thinking
Approaches

Did the sessions benefit you? If so, how?

effective.

Please provide comment on what you liked most and what you liked least.

If you rated poor or very poor, what did you not like and how might you improve?

Please share any other thoughts on how we can make today’s information more useful or




Very
Training Sessions Good

Good

Average

Poor

Very
Poor

Session 5
Buying Fuel and Managing
Consumption

Did the sessions benefit you? If so, how?

effective.

Please provide comment on what you liked most and what you liked least.

If you rated poor or very poor, what did you not like and how might you improve?

Please share any other thoughts on how we can make today’s information more useful or




Very
Training Sessions Good

Good

Average

Poor

Very
Poor

Session 6
Minimizing No-Shows and Late
Cancellations

Did the sessions benefit you? If so, how?

effective.

Please provide comment on what you liked most and what you liked least.

If you rated poor or very poor, what did you not like and how might you improve?

Please share any other thoughts on how we can make today’s information more useful or




Training Sessions

Very
Good

Good

Average

Poor

Very
Poor

Closing General Session

Please provide comment on what you liked most and what you liked least.

If you rated poor or very poor, what did you not like and how might you improve?

Please share any other thoughts on how we can make today’s information more useful or

effective.
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