TTI Communications
Qualifications and Experience

TTI Communications has provided excellent communications services to the transportation community for more than 20 years.  Few other communications groups can offer the diversity or flexibility of transportation communication and information services at comparable costs.  A broad resource base—combined with proven publishing experience, multifaceted communications talent and leading-edge technology—makes TTI Communications the ideal choice for creating advanced educational, technology transfer and marketing tools.  Examples include:
· brochures and technical publications,
· exhibits,
· digital presentations,
· web and interaction media,
· videos,
· tool kits,
· information clearinghouses, and
· outreach campaigns.
For more detailed viewing of TTI Communications products, see http://tti.tamu.edu/portfolio.
TTI Communications' staff has expertise in the a wide variety of related areas, including the following:

· publication design, 

· writing and editing,
· web design and implementation,
· interactive CD-ROM authoring,

· video documentation and production,

· photography – including still and video aerial photography, 

· script writing, 
· public and media relations, and

· electronic accessibility compliance.

Graphic Design Services
TTI Communications artists shape ideas into effective visual presentations via print publications, identity packages and presentation graphics. These communications tools provide a dynamic and memorable approach to promoting the value of research and communicating concepts to a wide variety of audiences. Staff members include an art director and three full-time designers producing world-class products. 

Video Capabilities and Facility

TTI Communications owns a Panasonic Varicam, the industry standard for high-definition 720p field acquisition. Standard-definition video is captured using a Sony DVW‑700 Digital Betacam camera, state-of-the-art for this format. Location support includes small and large jibs; dolly, boom and wireless microphones; complete lighting packages and field video monitors for high and standard definition. A teleprompter is available for field and studio use.

TTI’s video production facility features three high-definition video editing suites and one standard-definition suite. Editing software includes Final Cut Pro, Avid Media Composer and Avid DS. Special effects and motion graphics software include Adobe After Effects and Apple Motion. Our licensed FirstCom music library has over 300 CDs featuring music for every type of scene. We maintain a comprehensive sound effects library.

TTI Communications’ video staff has won numerous local, regional and national awards from competitions such as Telly Awards, Communicator Awards and MarCom Awards.

Web and Interactive Media
TTI Communications’ web and interactive experts have extensive experience creating effective and compelling online and fixed-media multimedia products.

Web development is accomplished with modern web standards and techniques using sophisticated, up-to-date tools and programming processes. Adobe Flash/ActionScript expertise facilitates development of online training, video integration, data front ends, interactive maps and intuitive interfaces. Usability, audience-focused aesthetics and accessibility are always top priorities for our online products and publications.

Interactive CD and DVD authoring capabilities enable TTI Communications to produce a wide variety of transportation and education multimedia products which, when appropriate, integrate with dynamic online data. TTI’s network and digital platforms facilitate sharing design and production elements to maximize client investment in multiple delivery platforms. Digital video and audio, code, animations, models and still images are shared among the project developers and incorporated into videos, interactive web content and multimedia CD/DVDs.
In-House Editorial and Writing Services

TTI writers and editors work with authors and staff to develop high-quality documents on a timely basis. Communicating complex ideas to the public, sponsors, news media and colleagues is a specialty of the writing and editing team at TTI Communications.  

Writers offer a wide range of content development services and creative support. Editors review documents for grammar, mechanics, clarity, consistency and style based on specified guidelines or using standard editorial practices.  Editors also suggest editorial changes that help convey messages clearly and concisely to readers. As well as standard edits, we offer advanced services such as electronic in-file editing, editorial review for electronic accessibility, and responses to sponsor needs. 

The team has extensive experience producing:

· research reports and project summaries,
· educational materials (online and print),
· video scripts,
· manuals, handbooks, guidelines and other technical publications,
· presentation materials and papers for presentation/publication,
· webpage content,
· news and information articles,
· brochures and pamphlets, and
· newsletters.
Library Services

TTI librarians maintain a specialized collection of transportation reports, circulars, journals and other publications. They offer a full range of services to researchers, including reference and research assistance, help with online literature searches and locating and obtaining research materials. The TTI library staff also utilize resources available through the Texas A&M University Libraries system, which is a member of the Association of Research Libraries and is highly automated and accessible. Materials not available locally can be borrowed in a timely manner through interlibrary loan.  
Printing and Distribution 

TTI Communications offers traditional and digital print services as well as assistance with distribution of publications. Shared-drive accessibility enables Communications staff to access working files stored by researchers from any TTI office. 

The Processing, Printing and Distribution Group uses advanced publishing hardware and software to produce high-quality publications. The IKON Imagerunner® 110 Publishing System uses digital imaging to achieve 600 x 600 dpi printing at 110 sheets per minute, producing high-volume products such as widely distributed technical research reports or newsletters run on preprinted shells. The same network supports the top-of-the-line IKON Color CLC 1150 printer/copier. The 400 x 400 dpi color prints complement the high-volume output of the Imagerunner to produce cost-effective, visually attractive technical documents. As the final publication step, TTI Communications offers complete distribution services to meet client needs. Electronic mailing lists are certified in PostalSoft, which can save hundreds of dollars on large mailings.

TTI uses Adobe® Acrobat authoring software or direct coding to create electronically accessible products. Resulting electronic publications in portable document format (PDF) can be viewed in Adobe Acrobat Reader, which is a free viewing engine provided by Adobe.  Documents coded using hypertext markup language (HTML) can be viewed directly as webpages. Documents created as either PDF or HTML files can be linked to audio/video clips for illustration and made fully indexed and searchable by end users. 

Deliverables Processing

How documents and contract deliverables are handled can be vital to the success of a project. TTI Communications is experienced in coordinating, tracking and processing contract deliverables.  We work with researchers, TTI’s Research and Development Office, and sponsors to facilitate transmittal of contract deliverables and ensure timely response to sponsor inquiries. We keep deliverables processing on track, assist researchers and support staff in managing deliverables and document contract fulfillment in response to sponsor requirements – simplifying the jobs of sponsor personnel and supporting contract fulfillment. Processing staff handle approvals and requests related to project deliverables and archive deliverables for historical purposes.
TTI Communications has specialized experience in providing customer service to sponsors through:

documenting completion of both written and physical deliverables, creating a basis for quick and easy sponsor review and approval,

answering inquiries and providing a central point of contact for sponsors regarding deliverables processing and problem-solving,

maintaining quality control of written deliverables through professional editing services, 

maintaining thorough record-keeping and documentation, and

providing one quick-response point of contact for deliverable information.

Other Communications Services

In addition to specific communications services outlined in the preceding sections, TTI Communications staff members have expertise in comprehensive communications areas including media relations and public outreach, communications project planning, website design and development and electronic accessibility compliance. TTI Communications maintains cooperative relationships with numerous local, state and federal sponsors.
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